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Abstract: Most previous works on risk communication have dealt with risk perception or information
transfer models, but few of them have proposed concrete methods for risk communication design. This
study proposes a method to represent the information needs of specific receivers of risk messages and to
design risk communication properly so that the contents and forms match their needs. The persona
method, which is now widely used in marketing or universal design of products or services, will be
applied to risk communication design. We will also demonstrate the effectiveness of the proposal using a

case design for earthquake disaster prevention.
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