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Abstract: This paper is discussing the importance of human, particularly cognitive aspects of human
behavior, for value innovations and service design. Various facets of “Service Cognition” are firstly
summarized based on the general service model and then several important issues on service cognition for
value innovations are pointed out. Finally, as examples of the attempts at service cognition analysis, a
transdisciplinary method to investigate service provider's cognitive competencies and a basic model of

inter-personal cognition are introduced.
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