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Establishment of Fonobono Research Institute:
Towards Service Innovation of Aged Society
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Abstract: Aging is one of the key issues in this modern society. We need to redesign the social system for
solving aging problem. Goal of this study is to propose service innovation method towards aged society.
Our approach is to design and provide services of elderly, by elderly, for elderly. We established
‘Fonobono Research Institute’, a multisector research organization including elderly people living near
the university campus, companies including instrument, welfare, and urban development companies, local
and national governments, medical doctors, researchers of diverse disciplines related to human science,
technology, and society. The research topic of the institute includes service design for health and

well-being based on human nature.
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