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Prospects of Service Design as Systems Innovation
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Abstract: Service design in the modern society requires a systemic viewpoint, because sometimes it
invokes non-localized effects over the whole world. It has been pointed out that the world is composed as
an interconnected network of service systems. Since a human is located at the center of each elementary
service system, human-centered approach is necessary in designing service systems. A human-centered
approach is also required in engineering recently, but engineering that deals with humans is till
premature. Systems innovation, therefore, should challenge service design for establishing a new frontier
of engineering that deals with humans. Such afield will be based on technologies for human performance
observation, human performance analysis, human modeling, and service deliberation.
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