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Abstract: Generally speaking, patients tend to be remarkably sensitive to the surrounding situations.
Patients pay attention to the very details of the circumstances, and who comes to be aware of hidden
risks which may harm their living condition. In this paper, we present a method of risk discovery by
analyzing textual data on the conversations of patients and medial experts. Utterances rejected for the
reason that they sound trivial or apparently meaningless are extracted, based on our original criteria of
the utterances’ significance. In contract to experts’ discounting, the utterances really are addressed to
latent and significant risks. The experiment shows the potential utility of this method.
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